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Serving of SMEs via utilization

of the technology
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Discussion points

o Gain an overview of why very small shippers are traditionally 

unpopular amongst numerous larger logistics players in Europe as 

many struggle to serve them profitably despite the much higher unit 

price

o Understand why low profitability usually results in both high 

acquisition cost vs volume ratio, as well as poor expertise in logistics 

which could cause costly operational delays to avoid this in your 

business 

o Debate how the right utilization of technology, pre-shipping 

education, as well as automated communication could turn small 

business shippers into an interesting niche.
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Digitalisation of logistics
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SME Market

Source: http://ec.europa.eu/eurostat/statistics-explained/index.php/File:Number_of_enterprises,_persons_employed_and_gross_value_added_(GVA)_and_the_share_of_SMEs,_2012.png
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Target & Acquire

Source: http://puyeanalytical.com/web-marketing/
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Placing an order
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Post-order education
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Customer experience
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Key: 100% automation


