
Competition and Disruption in
Postal and Telecom markets

27th Conference on Postal and Delivery
Economics
24 May 2019, Dublin, Ireland

Torsti Alhava
Finnish Traffic and Communication Authority



25.6.2019 2



25.6.2019 3



4



5



6



The idea of my paper... To make a 
database

25.6.2019 7

Of the main factors in letter, parcel and mobile 

markets

‒Volumes

‒Revenues

‒Price levels

‒Competition

‒Disruption i.e. internet access penetration
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Letter volumes 2017 2016 2015 2014 2013

Poland 39 41 45 45 48

Portugal 75 79 82 84 87

Italy 75 81 82 83 84

Netherlands 171 187 207 222 239

United Kingdom 171 181 185 195 201

Greece 29 31 35 42 40
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Parcel prices 2017 2016 2015 2014 2013

Poland 3,78 € 3,78 € 3,64 € 2,65 €

Portugal 5,70 € 6,10 € 4,70 € 4,50 €

Italy 9,00 € 9,00 € 9,00 € 9,10 €

Netherlands 6,95 € 6,95 € 6,95 € 6,95 €

United Kingdom 6,21 € 6,21 € 7,71 € 9,27 €

Greece 1,50 € 1,50 € 1,50 € 1,50 €
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