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Sustainable and Smart Mobility Strategy

“By 2030, seamless multimodal passenger transport will be facilitated by integrated 

electronic ticketing”



1. Revision of the ITS 

Directive

2010/40/EU (action 38)

3. Revision of 

Delegated 

Regulation 

2017/1926 on 

Multimodal Travel 

Information Services 

– MMTIS (action 36)

4. New proposal to support 

the development of MDMS 

(action 37)
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2022 2022

2021 2022

2. Multimodal 

Passenger 

Mobility Forum 

(MPMF)
Articulated with modal 

developments:

TAP-TSI (rail) and CRS-Code 

of Conduct (aviation)  

And horizontal 

developments:

Data Act

EU framework for the deployment of Multimodal 

Digital Mobility Services (MDMS)



Revision of Delegated Regulation on MMTIS

• MMTIS revision: should focus on further enhancing the development of

information services and will focus on the technical aspects:

➢ Accessibility of dynamic data (as listed in the

Annex of Delegated Regulation (EU) 2017/1926);

➢ Updating the list of data to be made accessible

(including new data types) pursuant to Delegated

Regulation (EU) 2017/1926;

➢ Requiring the use of certain standards for

payment and booking interfaces;

➢ Ensure alignment with data categories of RTTI

Delegated Regulation;

3. Revision of 

Delegated Regulation 

2017/1926 on MMTIS 

(action 36)

2022



MDMS initiative

• MDMS proposal (new legal basis): should focus on ticketing / booking /

payment services (intermediaries) and will focus on the market aspects:

➢ Problem driver 1: Unwillingness to cooperate between
operators and MDMS

➢ Problem driver 2: Commercial and technical challenges
to establish viable, scalable and high quality MDMS

➢ Problem driver 3: Lack of commercial incentives to help
improve the performance of the transport system in terms
of efficiency, resilience and sustainability

4. New proposal to 

support the 

development of MDMS 

(action 37)

KEY INITIATIVE 2022-

2023

https://ec.europa.eu/info/law/better-regulation/have-your-say/initiatives/13133-Multimodal-digital-mobility-services_en


MDMS initiative

• Multimodal Passenger Mobility Forum:

• Three informal subgroups created to support the MDMS initiative

➢ Thematic 1 - Aligning MDMS with public policy goals
(including issues related to sustainability and
accessibility)

➢ Thematic 2 - Facilitating cooperation between
operators and MDMS

➢ Thematic 3 – Enhancing cooperation

Multimodal 

Passenger 

Mobiltiy Forum



Next steps

• The IA study is on-going. Stakeholders consultation have started.

• Second stakeholder workshop held on 19th April:

• In this workshop, the Commission and the contractors for the support study (led by Ricardo), 

discussed the state of play of the support study and focused on the emerging draft policy 

measures. 

• Third stakeholder workshop: planned for mid-June


