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The FS Italiane Group



Figures

• 1.500.000 daily passengers

• 3.000.000 daily presences (in stations only) 

• 67.000 employees

• 8.300 daily trains

• 17,000 km trucks 

• 1.298 km High Speed Lines

• 1.380 km tunnels

• 530 km bridges and viaducts 

• 2.270 railway stations

• 375 power-stations

• 479 freight terminals

• 15 ferry-boats



The threats

 GRAFFITI  

 ROBBERY

 AGGRESSION 

 VANDALISM 

 THEFT (COPPER, ALLUMINIUM, ETC.) 

 FIRE / ARSON

 SQUATTING

 NATURAL EVENTS (earthquake, etc.)

 RUNNING OVER

 SUICIDES

 STONE THROWING

 OBSTACOLS ALONG THE LINE

 LEVEL CROSSING SABOTAGE

 SABOTAGE

 TERRORIST ATTACKS

 CYBER CRIME



FS Group Security Measures

 CCTV in stations
 CCTV on board
 Gates in major stations
 Security Control Rooms (Rome HQ, 

Regional Departments)
 Emergency Number 1600
 Railway Police patrols in stations and on board
 Committes with Railway Police at national and regional

level for discussing security problems

Physical security measures Organisational security measures
 Security staff department for RU and IM
 Legal assistance for employees in case of aggression
 Psychological assistance for employees
 Education program for train staff on anti-aggression
 Self defence course for security staff
 Anti fare evasion teams on regional trains
 Emergency exercises
 Awareness campaign



Focus on security measures



Public-Private-Partnership



Focus on security measures



CCTV on board



Automatic Access Gate Digital Security Luggage Cyber Security Video-Patrolling

Crisis Management 4.0

Digital Security Device

Nominative Tickets

Front Witness CameraSecure e-payment

Unmanned Rail Vehicle Country Risk Analysis

Security in an integrated mobility system



Integration of security measures
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GSM-R Railway Call Dial number 1600

Regional Railway 
Police Control 
Room - Milan

Regional Railway 
Police Control 
Room - Rome

Regional Railway 
Police Control 

Room - Palermo

By dialing the national number “1600” GSM-R mobile users on board, which are «registered»
to a functional number (train conductors, train guard, security staff, railway police, etc.) are
automatically connected to the closest railway police control room (15 on the national
territory).



Objectives:

 Cope with terrorism

 Detect abnormal / suspect
behavior through body
language analysis

 Crisis Management in the
event of terrorist attacks

 Security of passengers and
staff in the event of a
terrorist attack

Counter Terrorism Security Training



Anti-Aggression Training

• Focus on scenario analysis and on the critical
situations where railway employees need to intervene

• Develop the individual tools which may be used by the
single employees for the prevention or management of
possibile critical situation in order to guarantee
personal and collective safety

• Understand the importance of a team as a resource
for a quicker and safer action of its own mission

• Experiment critical situations by using all possibile
resources for the identification of possibile «rule set»
for their resolution

The team

The individual
instruments

The 
context



Security staff Self Defence course

• Self defence tools (Pepper Spray)
• Self defence techniques (Krav Maga)



Awareness campaign



Be aware! make a difference



COLPOFER Working Groups

 PROTECTION AGAINST TERRORIST AND EXTREMIST ACTIVITES 

 CYBER CRIME

 SECURITY INNOVATION

 FRAUD/TICKET FORGERY

 GRAFFITI

 METAL THEFT

 LARGE EVENTS

 CONTROL ROOMS

 INTERNATIONAL FREIGHT TRAFFIC

 PAN-EUROPEAN CORRIDOR X
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