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) EPFMAP —

Mai 2016 EPF|

* 35 member organisations
* 20 countries




founded 2002

the European umbrella organisation of national
and regional passengers’ organisations

financed by its member organisations
representing passengers’ views at the European level

dealing with all modes of public transport such as local
transport, railways, buses, aviation and maritime transport



) recent example

Holiday trip to Lugano, Lake Como and Tirano
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) recent example

Online-Fahrplan.

Von: Wetzlar

Nach: Porlezza

Via: |

Datum: O © Kalender
Zeit: @ ppfahrt ) Ankunft

Filr das gewiinschte Reisedatum kdnnen keine Verbindungen gefunden werden.

© Erweitente Suche @ Meue Anfrage @ Gegenrichtung @ Weiterfahrt

BahnhofiHaltestelle Feit

Verbindungen vom Fr, 06.05.16
1 Wetzlar ab
[+]

Parlezza an
2 Wetzlar ab
[+]

Parlezza an

04:54

15:40

04:54

15:40

Dawer Umst. Reise mit Information Preis

10:46 6

10:46 6

RE,ICE, 1§ 2ij
IR, ICN,

NFB 461,

NFB 1, BAT

RE,ICE, 1§ 2 i
IC, ICN,

NFB 461,

NFB 1, BAT

Verbindung suchen



) recent example

£ ﬁ Startseite - Fahrinfo - Online-Fahrplan

Schweizer OV-Fahrplan

Von Lugano 03.05.2016
) <

Mach Porlezza @

3 Enweiterte Optionen

Verbindungen

03 MAY
R

28, 14:15
< AN 15:40
0 UMSTEIGEM

1H 25MIN




) recent example
EPF

ASF Autolinee

www.asfautolinee. it/ » Diese Seite Ubersetzen

ASF Autolinee - Chi siamo - Carta della mobilita - Viaggia con noi - Norme di viaggio -
Sanzioni - Rimborsi - Oggetti smarriti - Diversamente abili - Modulo sinistn ...

Linee e orari Canturino

Info di senizio - Linee e oran ... Per la Orano Completo CANTURING, pdf,
visualizzazione & necessario ... 729,69 KB, Scarica - C50 Como ...
Extraurbana Lago C 40 Como - Erba - Lecco
Orario Completo LAGO, pdf, 494 29 C 40-D 41. Como - Erba - Lecco.
KB ... Orari per I'area Lago .. FERIALE INVERMALE. 4002 ___

Weitere Ergebnisse von asfau € @ o asfautolineeit

|2 Most Visited | | Getting Started
Proxy Error

%l'he proxy server received an invalid response from an upstream server.
The proxy server could not handle the request GET /.

Reason: Error reading from remote server




) Passengers needs ——

Information before the ] ourney i Y G e

» qualified

» complete

» understandable
» useful

» free of barriers
» consistent

> reliable




) Passengers needs

Ticketing

» give a full choice of possible
offers

= best price
= guality of service
= flexibility

» first choice: one through ticket door
to door

» second choice: all tickets for the
whole journey. All tickets together
as one single contract

» as an absolutely minimum: full
information about the whole journey




) suggestions

» there is a strong need for open data
» not everything needs to be open source but
passenger related data should be freely accessible:
= Timetables
= Real time information
= Delay data
" Train composition and occupation
= wayfinding
» Promote initiatives to develop products for
passengers




) Thank you for your attention!




