
If you can read this text, you have to add the slide to the Swiss Post menu again with the 
"Add Slide" function. Otherwise, no image can be placed behind the surface!

New passenger needs and new mobility
solutions
3rd Florence Intermodal Forum,
9 March 2015
Martina Müggler, PostBus Switzerland Ltd.



A brief introduction to 
PostBus Switzerland Ltd.

integrated



Some key facts on PostBus’ public transport services in 
Switzerland.



PostBus’ business activity abroad and along the mobility chain.



Current trends and developments in the 
Swiss mobility market

on the move



Demand for personal mobility is constantly growing – public transport 
with stronger growth rates than individual motorised traffic. 

Sources: Swiss Association of Public Transport APT, Swiss Federal Statistical Office FSO

+30%

Total volume of passenger traffic has 
increased by 17% since 2002 – public 
transport has had stronger growth rates 
(30%) than individual motorised traffic 
(15%).

Modal split for public transport is higher 
than average for urban and interurban 
passenger traffic and lower for leisure and 
shopping traffic. Nearly 80% of Swiss 
households own a car.



Every other Swiss adult benefits from travel subscriptions, 
number of young adults holding a driving licence is decreasing.

Sources: Swiss Association of Public Transport APT, Swiss Federal Railways SBB, Swiss Federal Statistical Office FSO
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Continuous expansion of services and high expectations 
regarding quality and safety is driving costs and prices.

• Increasing costs are challenging 
public transport operators to 
become more and more efficient.

• Traveling by public transport is 
getting more and more expensive 
for our costumers.

• Target agreements is becoming a 
more and more popular 
instrument among authorities to 
measure and compare public 
transport companies.

Sources: Price Supervisor



The new Swiss Pass (starting 1 august 2015) – a further step 
towards seamless mobility.

Half-fare and full-fare travel cards

Mobility Car Sharing

PubliBike
Bike Sharing

Regional network travel passes

Ski tickets

� All relevant information on 
subscriptions is saved on RFID 
chip.

� No visual control possible 
anymore.



New mobility solutions

next stop: future



Developing and testing innovative systems and new offerings in 
a real-world environment. 

Starting projects
1. Study on modes of transport
2. Check-in / Be out: new pricing and e-

ticketing solutions
3. Business intelligence for self-service 

bike hire schemes
4. Car sharing in regions with poor public

transport offering

More projects to come!



Integrating real-time information and payment solutions for
different modes of transport into one mobile application.

Today: 
Information on public transport

Tomorrow: 
information, booking, paying

Integrating more modes 
of transport and further 
services into one platform.



Introducing a car sharing service as a complementary mobility
offering to municipalities, Swiss cantons and private companies.

More mobility for
people living in 

sparsely populated
areas.

Less traffic
problems in cities
during rush hour.

Completion to
public transport
offering in rural 

areas.



Improving existing services with new technologies to meet
customer needs even more. 

ePaper for passenger information 
at bus stops

GPS triggered iBeacons for PostBus’ 
audio guide on touristic bus routes
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attention.


